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methods of administration USED TO implement PART 84 requirement 
nondiscrimination OX THE BASIS OF handicap  

1. Assignment of R e s p o n s i b i l i t y  for imp lemen ta t ionofSec t ion  504-

The Department  has d e s i g n a t e d  a r e s p o n s i b l e  p e r s o n  t o  c o o r d i n a t e  a g e n c y  
e f f o r t s  t o  a s s u r e  that eachprogram or a c t i v i t y  f o r  w h i c h  i t  receives 
Federal f i n a n c i a l  p a r t i c i p a t i o n  w i l l  be o p e r a t e d  i n  a c c o r d a n c e  w i t h  t h e  
p r o v i s i o n s  of t h e  R e h a b i l i t a t i o n  Act of 1973 and Part 84 of t h e  Codeof 
F e d e r a l  r e g u l a t i o n s  a n d  t h a t '  n o  i n d i v i d u a l  s h a l l  on t h eg r o u n d  of 
handicap ,  be e x c l u d e df r o mp a r t i c i p a t i o ni n ,b ed e n i e dt h eb e n e f i t so f ,  
or b eo t h e r w i s es u b j e c t e dt od i s c r i m i n a t i o n ,  This d e s i g n a t e d  person i s  
on the agency's t o p  management s t a f f  andhasbeenappo in tedthe  C i v i l  
R i g h t sC o o r d i n a t o rf o rt h ea g e n c y .  

The C i v i lR i g h t sC o o r d i n a t o r  i s  d i r e c t l y  r e s p o n s i b l e  f o r :  

a .  a c t i n ga 8l i a i s o nb e t w e e nt h e  A g e n c ya n dt h eO f f i c ef o rC i v i lR i g h t 8  

b. 	 a c t i n g  as l i a i s o n  be tweentheAgencyandgroupsrep resen t ingthe  
hand icapped ,  o r  o t h e r  community g roupsconce rned  with the d e l i v e r y  
of services 

c .  	 p r e p a r a t i o n  of c o m p l i a n c er e p o r t sf o rs u b m i s s i o nt ot h eO f f i c ef o r  
C i v i l  Rights 

d .  	 m o n i t o r i n ge s s e n t i a l  records a n df i l e s  r e l a t ive  t o  C i v i l  R i g h t sa n d  
t h e  c i v i l  r i g h t s  p r o g r a m s  of the Agency' 

The C i v i l  R i g h t sC o o r d i n a t o rr e t a i n sp r i m a r yr e s p o n s i b i l i t y ,w i t h  
d e l e g a t i o n  of d i r e c t  r e s p o n s i b i l i t y  t o  a p p r o p r i a t e  Agency u n i t s ,  f o r :  

a. 	 d i s s e m i n a t i o n  of S e c t i o n  504 i n f o r m a t i o nt o  Agency s t a f f ,  c l i e n t s ,  
and i n t e r e s t e d  members of t h e  g e n e r a l  p u b l i c  

b. 	 i n s u r i n g  that t r a i n i n ga n dt e c h n i c a l  assistance are  p r o v i d e dt o  
Agency s t a f f  on S e c t i o n  504 2nd t h en e e d s  of t h eh a n d i c a p p e d  

c .  h a n d l i n g  of c o m p l a i n t s  of d i s c r i m i n a t i o n  

d .  conduc t ingcompl i ance  reviews of n o n - m e d i c a lv e n d o r sa n dt h e i rf a c i l i t i e s .  

r 
2 .  S e c t i o n  504 T r a i n i n g  

TheBureau of S taf fDevelopment  is r e s p o n s i b l e  for t r a i n i n g  Agency staff t o  

be w a r e  of t h en e e d s  of h a n d i c a p p e dc l i e n t sa n dt or e c o g n i z ep o s s i b l e  

b a r r i e r 8  t o  t h e i r  f u l l  p a r t i c i p a t i o n  i n  t h e  Agency's programs.  
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C .  

i n c l u d i n gc o m p l i a n c e  ‘as a r e q u i r e m e n tt o  be met f o r  p a r t i c i p a t i o n  
wi thcompl iance  encompassing a c c e p t a n c e  o f  t h e  r e s p o n s i b i l i t y ’ ‘  for 
referral of p a t i e n t s  t o  a l t e r n a t i v e  source^ of m e d i c a l  care and 
services,  when a p p r o p r i a t e  t o  I n s u r e  a c c e s s i b i l i t y .  

i n c l u d i n g  a compliance s t a t e m e n t  on a l l  c l a i m ss u b n i t r e d  by v e n d o r s  
f o r  r e i m b u r s e s e n t  .-. 
m o n i t o r i n g  p e r i o d i c  r e v i e w s  of h o s p i t a l  on2  group care  f a c i l i t y  
practices conducted  by t h ea g e n c yr e s p o n s i b l ef o rl i c e n s u r ea n d  
c e r t i f i c a t i o n .  

4 .  Disseciriatio3 O f  information to B e n e f i c i a r i e s  and  t h eg e n e r a lP u b l i c  

program b r o c h u r e s  t h e  .Agency pamphlet p u b l i c  A i d  am! C i v i l  r i g h t s  and 
the notice s e c t  to c l i e n t s  rill i n c l u d e  notification of the r i g h t  t o  f i l e  
a compla in t  if It 2s believed t h a t  t h e r e  h a s  b e e nd i s c r i m i n a t i o n  on t h e  
basis of handicap. 

5.  S e c t i o n  504 compla in t  P o l i c y  and procedure 

the division of F i e l d  O p e r a t i o n s  i s  responsible f o r  

a .  	 providing c l i e n t s  an< p o t e n t i a l  clients t h r o u g ht h el o c a lP u b l i c  
kid offices, t h e  pamphlet “ P u b l i c  A i d  and C i v i l  R i g h t s ”t h a tg i v e s  
i n f o r m a t i o n  as t o  t h e  method for f i l i n g  a compla in t  

b . a s s u r i n g  t h a t  c o r r e c t i v e  a c t i o n  i s  takenby the local o f f i c e s  when 
findings so war ran t  

C .  	 a s s u r i n gt h a tn op e r s o n  who has filed a c o m p l a i n t  t e s t i f i e d ,  a s s i s t e d ,  
o r  p a r t i c i p a t e d  i n  any manner i n  t h e  I n v e s t i g a t i o n  of any compla in t  
is i n t i m i d a t e dt h r e a t e n e d ,  coerced ,  or  d i s c r i m i n a t e da g a i n s t  

The  P o l i c y  an3 p l a n n i n g  a d m i n i s t r a t i o n  is r e s p o n s i b l e  f o r :  

a .  	 c o o r d i n a t i n g  the i n v e s t i g a t i o n  of a compla in t  t o  d e t e r m i n ew h e t h e r  or  
n o td i s c r i m i n a t i o n  d i d  o c c u r  

b.’ 	 advising t h ec o m p l a i n t a n t  in a t i m e l y  fash ion ,  of t h e  d i s p o s i t i o n  of 
t h ec o m p l i a n ta n d  of t h e  r i g h t  t o  a p p e a l  t o  t h e  O f f i c e  f o r  C iv i l  R i g h t s  
is not s a t i s f i e d  w i t h  t h e  agencys d e c i s i o n  

c .  	 m i n t a i n i n g  records which show the n a t u r e  of t h ec o m p l a i n t  the  d e t a i l s  
of the i n v e s t i g a t i o na n d  the actions t a k e n  by t h e  agency 
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IC t h o s e  cases wherethecompla in t  is i n i t i a l l y  f i l e d  w i t h  t h e  O f f i c e  f o r  
C i v i lR i g h t s ,t h e  C i v i l  R i g h t sC o o r d i n a t o r  i s  r e s p o n s i b l e  f o r  a r r a n g i n ga n  
i n v e s t i g a t i o n  when theAgency i s  r e q u e s t e d  t o  conductone .TheCoordina tor  
a n dt h eA g e n c yD i r e c t o rr e v i e wt h ea c t i o nt a k e n  on complaints.  

6. W r i t t e nN o n d i s c r i m i n a t i o nP o l i c y  

The Agency has w r i t t e n  p o l i c y  a n d  p r o c e d u r e  o n  n o n d i s c r i m i n a t i o n  t h a t  i s  
i n c l u d e d  i n  t h e  c a t e g o r i c a l  a s s i s t a n c e  manuals and i n  t h e  AgencyRulesand 
R e g u l a t i o n st h a t  a r e  f i l e d  w i t h  t h e  S e c r e t a r yo f  S t a t e ,  

7. Recrui tmentandemploymentPrac t ices  

The C i v i l  R i g h t sC o o r d i n a t o r ,t h eB u r e a u  of Personnelmanagementandthe 
I l l i n o i s  D e p a r t m e n to f  P e r s o n n e l  s h a r e  r e s p o n s i b i l i t y  in a s s u r i n g  that no 
q u a l i f i e dh a n d i c a p p e dp e r s o n  i s  s u b j e c t e dt od i s c r i m i n a t i o n  i n  employment 
o n  t h e  basis  of h a n d i c a p .  

the bureau of S t a f fd e v e l o p m e n ta u t h o r i z e rt r a i n i n ga n de d u c a t i o n a l  
l eavefo ragencyemployees  i n  a nondiscr imina torymanner .  

8 .  Planning;Advisoryandpol icyBoards  

The D i r e c t o r ' so f f i c ec o o r d i n a t e sa n da s s u r e st h a tt h eo p p o r t u n i t yt o  

p a r t i c i p a t e  as members of p l a n n i n g ,a d v i s o r ya n dp o l i c yb o a r d s  is a v a i l a b l e  

t o  a l l  p e r s o n s  i n  a n o n d i s c r i m i n a t o r ym a n n e r  


9 .  Cont inuingcompl iance  

The C i v i l  R i g h t sC o o r d i n a t o r  i s  r e s p o n s i b l e  for m o n i t o r i n g ,  on a c o n t i n u i n g  
b a s i s ,  all a s p e c t s  of t h eA g e n c y ' so p e r a t i o nt oa s s u r et h a tn op o l i c y  o r  
p r a c t i c e  i s ,  o r  has t h e  e f f e c t  o f ,  d i s c r i m i n a t i n g  a g a i n s t  c l i e n t s  or o t h e r  
p a r t i c i p a n t s  on t h e  b a s i s  of hand icap .Agencyprocedurestha t  are  mon i to red  
i n c l u d e ,b u r  are n o tl i m i t e d  t o ,  such  areas as: 

8.. l o c a t i o n  o f  o f f i c e s  e n d  f a c i l i t i e s  
b. manner of a s s i g n m e n t s  o f  a p p l i c a n t s / c l i e n t s  t o  s t a f f  
C .  d i s semina t ionofp rograminfo rma t ion  
d .  criteria f o r  a c c e p t a n c e  i n t o  Agency p r o g r a m  
e. r e f e r r a l  o f  c l i e n t s  t o  o t h e r  a g e n c i e s  and f a c i l i t i e s  
f .  r e f e r r a l  s o u r c e s  
EL. tests 
h .  u t i l i z a t i o n  of  handicappedvendors  
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i. u s e  of v o l u n t e e r s ,c o n s u l t a n t s ,e t c .  
j , a p p l i c a t i o n s  for a s s i s t a n c e  
k. p r o v i s i o no fs e r v i c e s  
1. r e c o r d s  
m. h a n d i c a p p e dp e r s o n so np l a n n i n g ,a d v i s o r ya n dp o l i c yb o a r d s  
n .  program a c c e s s i b i l i t yt oh a n d i c a p p i n gp e r s o n s  
0 .  a u x i l i a r ya i d sf o rp e r s o n sw i t hi m p a i r e ds e n s o r y ,m a n u a l ,  or 

speaking skil ls  

10.  P r o g r a mA c c e s s i b i l i t y  

The bureau of O f f i c e  F a c i l i t i e s  a n d  Services a n dt h eI l l i n o i sD e p a r t m e n t  
of G e n e r a l  S e r v i c e s  s h a r e  r e s p o n s i b i l i t y  f o r  s e a r c h i n g  f o r  a n d  a c q u i r i n g  
o f f i c e  f a c i l i t i e s  t h a t  a r e  a c c e s s i b l e  t o ,  o r  u s a b l e  by, handicapped  
p e r s o n s ,a n da r r a n g i n g  for neededmodi f i ca t ions .  

11. S p e c i f i c  S e c t i o n  504 Requi rements  for H o s p i t a l s  a n d  I n s t i t u t i o n s  

inasmuch a5 h o s p i t a l s  a n d  o t h e r  i n s t i t u t i o n s  are d i r e c t l y  a c c o u n t a b l e  t o  
t h e  department of health e d u c a t i o n  a n i  welfare w i t hr e s p e c tt oc o m p l i a n c e  
t h ea g e n c ya c c e p t st h e  HEW de te rmina t ionofcompl i ance  f o r  p a r t i c i p a t i n g  
h o s p i t a l sa n di n s t i t u t i o n s .I na d d i t i o n ,s u c hp r o v i d e r s  ere r e q u i r e dt o  
c e r t i f yc o m p l i a n c e  by  t h es u b m i t t a lo f  c l a i m  t h a t  i n c l u d e  a compl i ance  
s t a t e m e n t  . 
The Illinois O f f i c e  of Educa t ion  i s  t h ea g e n c yr e s p o n s i b l e  f o r  m o n i t o r i n g  
t h ep r o v i s i o no fa p p r o p r i a t ee d u c a t i o n a ls e r v i c e sf o rh a n d i c a p p e dp e r s o n s  
of s c h o o l  age. 

1 2 ,  C o r r e c t i v eR e q u i r e m e n t s  

The C i v i l  Rights C o o r d i n a t o r ,  who is  a l s ot h eA g e n c y ' sA f f i r m a t i v eA c t i o n  
Officer, is  r e s p o n s i b l e  f o r  i n i t i a t i n g  a n y  m o d i f i c a t i o n s  t h a t  a r e  n e c e s s a r y  
i n  c o n d i t i o n s  t h a t  may h a v e  r e s u l t e d  i n  l i m i t i n g  t h e  p a r t i c i p a t i o n  in t h e  
p e s t  of hand icappedper sons .  

13.  Compl ianceRepor ts  

The C i v i l  R i g h t 8C o o r d i n a t o r  c o l l e c t s  a n dm a i n t a i n sh a n d i c a p  d a t a  a n d  
i n f o r m a t i o nc o n c e r n i n g  t h e  o p e r a t i o n  of t h e  Agencywhichshows t h e  e x t e n t  
t owhichhand icappedper sons  are  p a r t i c i p a t i n g  i n  a l l  a s p e c t s  o f  t h e  
Agency ' sprograms.TheCoordina tormakesavai lab le  t o  t h e  O f f i c e  f o r  
Civil R i g h t s  a l l  d a t a  a n d  i n f o r m a t i o n  n e c e s s a r y  t o  d e t e r m i n e  t h e  A g e n c y ' s  
c o m p l i a n c ew i t hS e c t i o n  504 o ft h eR e h a b i l i t a t i o n  Act of 1973, a n dt h e  
c o m p l i a n c es t a t u s  of i t s  vendors .  

t 


